2.03 Dani and Zander Misdiagnosis and Diagnostic Overshadowing

Dani: So Zand has a very rare syndrome and that can present asthma and other sort of common issues quite differently and be quite dangerous.
One of the things that my… that his paediatrician did was put a sticker on the front of his folder saying that mother knows what she's talking about. Please listen.
Which was helpful, but wouldn't be the case for everybody.

And then in fact, one day when Zander broke his arm at school, and we weren't sure if he broke his arm, but when I asked had he eaten his lunch and they said no, I knew he'd broken his arm. So we went to the hospital and they didn't believe that he'd broken his arm because he wasn't showing as much pain. Why weren't you showing as much pain? You tough? 

Zander: Yeah.

Dani: You're a tough nut? So they weren't going to X ray until I literally jumped up and down and said no, he's broken his arm. And then when they X rayed, they could see that he had completely broken his wrist and immediately had to then go to the next stage of putting it in plaster. And so that was an example of where if they'd listen to me, then we wouldn't have had to have gone through a lot of time and a lot of energy around making sure that Zander was treated appropriately in hospital.

