3.02 Dani Examples of Inclusive and Non Inclusive Language in the Hospital Setting

Dani: So when they're moving from the plaster cast to the fibreglass cast, after two weeks, Zander had to have the plaster cast cut off. And if anybody's had that done before, they typically use what, a knife that's electric looks like, a bit of a carving knife that they do that with. I hadn't prepared Zander well enough and they didn't describe what was going to happen. And so Zander was very, very, very upset because he thought that that we were trying to cut his arm off. So what we did when we were getting the plaster cast off, which actually could be done anytime, was to find a YouTube video where they showed a boy having his plaster cut off and showing that his arm was OK. And so then you went in and you were fine, weren't you? 

Zander: Yeah.

Dani: Cause he knew what was going to happen. So it's a great opportunity to use Google to or whatever it is, to use the Internet to show or have videos where you could show standard procedures that people will go through so that people like Zan can understand what's going to happen.

