3.03 Amir Examples of Inclusive and Non Inclusive Language in the Hospital Setting

Amir: When the ambulance called, I wasn't informed. What am I going to do with the dog? The nurses keep stressing me out and I had to tell my brother to take the dog home. I didn't have a cane with me, they didn't tell my brother. Where we were going. And they saw the nearest hospital. So my brother has to wait for me to call him to tell him where am I? Even when I got to the hospital I didn't know where am I. So I asked and they said, oh, you are in this particular hospital. I won't mention name and at the end I had to Google it myself to see how far I am from my place to tell my brother. And I said to him, don't worry, we, you know, whenever they tell me to go home I will call you and you can come and pick me up. So at the end of the day I just, you know, I was told to go home and there wasn't any anyone to organise anything. Like it seems like, you know, wasn't really caring about the whole situation. Like when you're looking at the patient, you're looking at the whole picture. You don't you, you're looking at as a holistic. So, when the patient gets in what they need and after that how they get to the, you know, safely home. So they didn't really care about the holistic approach.

