3.08 Steph Staff Communication

Steph: It's so important that people read patients files around their accessibility information or even put it on there. When I've been in hospital a number of times, it hasn't been put on my file that I'm blind and doctors will start talking to me and then they get really angry when I don't respond. But I can't tell that they're talking to me unless they address me, if they touch the bed or say my name because I can't see them. And then when I do tell them that I'm blind, it goes the other way, and they speak to me patronisingly and like I'm a child.

