3.11 Dani Staff Communication

Dani: Zander was in hospital a lot, weren't you when you were young? A lot. It was probably once a month for about 3 years. And we had some episodes where things happened that when I wasn't there either, I had gone to the toilet, gone home to see the other kids for awhile. And when you're working with people who are nonverbals, Andrew is absolutely can talk the leg off an iron pot now, but wasn't able to communicate as easily when you were young  that things like, and I'll give you a great example, he was allergic to, had a bad allergy to eggs. And I walked back into the Children's Hospital just as he was about to take a sip. Well, actually, just as he took a sip of a milkshake. And because I hadn't been there, I didn't know what was in the milkshake. And I asked the nurse what was in the milkshake and she said it was an egg flip milkshake which I then took immediately from him and he had an anaphylactic reaction to. So the nurse or the staff in the hospital that were the food staff hadn't read what was above his bed and because he couldn't say anything then there was no one there to stop that happening. So basically then I didn't leave his bedside. And that's the case for many parents of children and adults that are non verbal because of the lack of understanding of what can happen.

