4.01 A lived experience perspective

Lisa: As people with disability, we want healthcare to be accessible and easy for us. Most of the time, when a situation is inaccessible, it really doesn't have to be. It can be helpful to see the experience from our perspective. So we're going to show you some examples of inaccessible situations and how these situations could be made accessible. Here's one from the perspective of a person who is blind. 

Dr: Good to see you, Steph. Come in. Take a seat. 

Steph (Internal): Where's the seat? 

Dr: Just take a seat over there. 

Steph (Internal): Where is over there? 

Steph: Excuse me, where is the seat? 

Dr: Oh. Sorry, 2 steps forward and just to your right. 

Steph: Thank you. 

Dr: OK, so this is your second specialist appointment. You've got two more after this. So today we're just gonna give you a shot and I'll write you a prescription for some more medication. Does that sound alright? 

Steph: Yes, that's good. 

Dr: OK. So I'll just prepare the script. Just give me a moment.

Steph (Internal): I've got so much to do after this appointment.
Oh, I've gotta get bread for tonight. 

Steph: Ouch! Did you just give me a needle? Yep, just one in the arm. All done now.

Steph (Internal): I can't believe that just happened.

Steph: There are a few things that could have been done differently here. Instead of saying the chairs over there, the doctor could have given me clear direction to exactly where the chair was. Also, explaining what you're going to do and when you're going to do it is so important. It's also important to ask before touching me.

Dr: Hello, Steph, it's good to see you. There's a chair about two steps forward and just to your right.

Steph: Thanks.

Dr: That's right. OK, so this is your second specialist appointment. You've got two more after this, but today we're just going to give you a shot and I'll write you a script for some more medication. Does that sound alright?

Steph: No worries.
2 minutes 17 seconds
Dr: I'll tell you what, let's start with the shot first. Um, it's a little bit of a sting with left or right arm.

Steph: Left arm is good. 

Dr: OK, great. Are you ready? 

Steph: Yes, 

Dr: Alright. Bit of a sting and all done

