4.02 Perspective of a person with an intellectual disability


Andrew: Using plain language is really important. Here is what an inaccessible situation might be like for a person with an intellectual disability. 

Dr: OK, Andrew, well testing has detected the methicillin resistant Staphylococcus aureus in your system. So now Staphylococcus aureus is a well, it renders a bees like methicillin, amoxicillin, penicillin, oxacillin fairly insufficient. So in order to fight the infection we're going to have to require alternative methods. Now the interestingly enough you know the Staphylococcus aureus is a gram positive non motile. 

Andrew (Internal Dialogue): I'm confused. 

Dr: Do you understand? 

Andrew (Internal Dialogue): I don't really understand. I wish they could explain it better. Ohhh. Well, I'm sure we can trust them. 

Andrew: It helps to explain things in plain English. I like to understand things about my health. Sometimes pictures can make things clearer too. Here is how they could have done better.

Dr: Andrew, you have a germ in your body called methicillin resistant Staphylococcus aureus. Now that's a big name. So what I've done is I've written it down for you, but is it OK if we call it MRSA instead? 

Andrew: Ah, yes, 

Dr: Great. So this germ can sometimes cause infection. Antibiotics, Medicines that can prevent and treat infection. Have you heard of antibiotics before? 

Andrew: Yes. 

Dr: Yeah. They're generally pretty good at fighting infection. But the MRSA is pretty tough and not all the antibiotics work OK, but we are going to give you a different antibiotic that will help treat the infection and fight the germ. Now Andrew, if can you tell me in your own words what I've just said, just so I can make sure that I've explained it OK.
 
