Universal Design and Inclusive Mindset Part 1

Speakers – Steph and Emily

Steph: Hi, I'm Steph. I've worked as a real estate agent and massage therapist and now I'm an inclusion consultant and this little guy next to me? He's my guide dog, Rocky. I've experienced first-hand the benefits of being in a team with an inclusive mindset and universal design principles being applied across my workplace. Universal design is a design of an environment, product, or service so that it can be accessible for everyone. There are seven key principles that drive universal design.

Equitable use. People with diverse abilities can use it. 

Flexibility and use can be operated in more than one way. 

Simple and intuitive use, easy to use without prior experience. 

Perceptible information. All users can observe how to use it. 

Tolerance for error, unintended and adverse use is minimised. 

Low physical effort can be used comfortably and efficiently. 

Size and space for approach and use. Anybody of any size or posture can use it.

Emily: What is an example of universal design?

A ramp or elevator may make the office accessible for me in a wheelchair. It also makes the office accessible for any employee or visitor who may need it. For example, deliveries, a person bringing in a pram or someone who may temporarily not be able to use the stairs. Whilst universal design is geared towards design of environments, processes and products, the principles can inform our thinking and help us to ask the question, how can everyone be involved in a way that is easy for them and makes them most
comfortable? And this can go on to inform your mindset.
Many of the principles of universal design can also be put into place by any of us, whether you are putting together a meeting, designing a programme or process, or providing a service. Run through these questions, have I considered universal design? Is everyone involved? Do I need to make any adjustments? Is everyone comfortable?

