Universal Design and Inclusive Mindset - Part 2

Presenters – Emily, Noah, Steph

Noah: Your mindset is all about how you think and how that thinking drives what you do. An inclusive mindset can be a real game changer for both yourself and a person with disability wanting to be involved. Having an inclusive mindset is about making sure the way you think takes everyone into consideration and provides the best chance for them to be included in the recruitment process. 

Steph: An inclusive mindset involves reflecting on our own biases and acknowledging that diversity is an asset. 

Emily: An inclusive mindset also involves going from problem focused to solution focused and from going it alone to doing it together. Being on the receiving end of an inclusive mindset at your organisation is the same for a person with a disability as it would be for a person without a disability. It provides a sense of belonging. From an organisation perspective leadership with inclusive mindset can enable employers to be more confident to have a voice. They'll become strong advocates for what is going well and highlight opportunities for improvement and make them more likely to see a future for themselves. Working long term within the organisation. 

Noah: At its core, it is about being open and working together to remove barriers. Having an inclusive mindset is completely within your control. The first step is taking ownership over your attitude and knowing that you have choice over what you do and how you think. 

Steph: Here's some things you can do. View challenges as opportunities. How can a situation be turned into an opportunity to work together? Build relationships, learn new skills or a different way of thinking. 

Emily: Say yes to new opportunities to involve people with disability at your organisation and partner with them to achieve your shared goals. 

Noah: Start the conversation about inclusion with everyone in your organisation to understand how engaged people are and what they would like to see changed. 

Steph: Back up your thoughts with actions. What you do, your behaviour is the most important part of your inclusive mindset. 

Emily: Don't forget, the positive impact of having an inclusive mindset can come from anyone in the organisation. It doesn't just have to come from the leadership. 

Noah: Your mindset and the mindset of those around you are a crucial ingredient in building a more inclusive culture for your organisation. Learn more about disability, accessibility and inclusion in our videos and resources, be a part of the bigger picture.

